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Window to plan/participant information

LifeBenefitsExtra is our online technology
solution for employers. This online tool
provides access to your company’s group

life insurance program.

Participant search

Use a single search to find employee
information, including:*

e Participant’s profile information

¢ Contract details

* Beneficiary designations

e Underwriting status

e Claim status

Plan reports

e Securely access reports prepared by us.

e Use our Report Builder, create your own custom
claims and underwriting reports. Then print them
or save them as a PDF or Excel worksheet.

Forms

Available online in the up-to-date version for

your plan.

Quick click for plan information

From the Resources menu, use the drop-down to
go directly to the reference information you are
looking for.

*Some information is only available to home office plans.

Exchange files securely

Send files up to 50 MB securely to us. We can also
post files for you to access in a secure environment.

Administer your users

Designated administrators can see who has access to
the site and add or remove users.

Customized contact list

Access direct phone numbers and e-mail addresses of

your service team.

Simple navigation

Drop-down menus help you move about the site

easier and faster.

eClaims

If appropriate for your plan, provide us with claim
notices online for faster payment and simplify the
notification process for the participant’s beneficiary.
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