
We bring added value to our group life and AD&D 
insurance programs by providing access to 24-hour 
emergency travel assistance services to active 
employees and their families when traveling for 
business or pleasure 100 or more miles from home.*

A travel safety net
Emergency travel assistance services, provided by 
Europ Assistance USA (EA), offer a safety net to 
employees and their families. Access to this program 
is automatic – with no need to enroll – and there is no 
additional cost for this service.

Resources available
24-hour access to emergency medical assistance•  – 
virtually anywhere in the world – including help in 
locating a physician or dentist; gaining admission 
to a treatment facility; transport or evacuation 
to the nearest hospital or treatment facility and 
replacement of medication or eyeglasses.**

Emergency travel arrangements•  – for dependent 
children to return home; to bring a family member 
or friend to your hospital bedside; to book or 
change airline, hotel and car rental reservations 
and to return mortal remains for burial.

Communication assistance•  – relaying emergency 
messages to friends, relatives or business 
associates, finding an English-speaking doctor or 
providing an interpreter in all major languages.

Legal or financial assistance•  – recovering lost 
or stolen luggage and documents; emergency 
cash advances; posting of bail bond and locating 
an attorney. 

Pre-trip resources•  – offering information about 
passports and visas, immunization requirements, 
currency conversion, time zones, weather 
conditions, travelers’ alerts and more.

Insurance products are issued by Minnesota Life Insurance Company in all states except New York. In New York, products are issued by Securian Life Insurance Company, 
a New York admitted insurer. Both companies are headquartered in Saint Paul, MN. Product availability and features may vary by state. Each insurer is solely responsible 
for the fi nancial obligations under the policies or contracts it issues.

Travel Assistance

About Europ Assistance USA
For 45 years, Europ Assistance USA (EA) has 
been helping travelers in emergency situations. 
Today, EA has 6,000 employees and a network 
of 850,000 multilingual service professionals – 
doctors, nurses, dentists, translators, drivers, 
pilots, escorts, attorneys, triage specialists – 
serving employees in over 200 countries and 
territories worldwide.
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 * Family coverage does not require travel with the employee. 

 **  The selection of a medical facility is not tied to or coordinated with any medical 
plan. The cost of medical services is the employee’s responsibility.
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Services provided by Europ Assistance USA are their sole responsibility. The 
services are not affi  liated with Minnesota Life, Securian Life or their group contracts 
and may be discontinued at any time.

Conditions and Exclusions: Europ Assistance USA (EA) shall not evacuate or 
repatriate you if an EA-designated physician determines that such transport is not 
medically advisable or necessary, or if the injury or illness can be treated locally. EA 
cannot be held responsible for failure to provide or for delay in providing services 
when such failure or delay is caused by conditions beyond its control, including 
but not limited to fl ight conditions, labor disturbance and strike, rebellion, riot, civil 
commotion, war or uprising, nuclear accidents, natural disasters, acts of God or 
where rendering service is prohibited by local law or regulations.


